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PROFESSIONAL SUMMARY

Senior Full-Stack Engineer - 10+ years - TypeScript, React, Node.js

Founded and scaled IKEA's Flexa Bl from a 2-person prototype to a funded 8-engineer platform team. Previously
architected KLM's cross-domain security layer across systems handling 100M+ daily requests and €2.25B in monthly
revenue.

WORK EXPERIENCE

Senior Software Engineer - IKEA (Ingka Group) Mar 2022 — Present
Amsterdam, NL
Senior engineer in the Logistics domain, started as the sole React/Node.js engineer for logistics forecasting tools
before founding an internally funded platform team focused on architecture, developer enablement, and shared
infrastructure.
o Founded Flexa Bl after identifying duplicate tooling efforts across logistics teams; secured leadership funding
to grow it into an 8-engineer team, eliminating 2 years of redundant engineering work domain-wide.

e Partnered with product managers and planners to design forecasting workflows over hundreds of
thousands row SQL datasets, reducing manual planning time by 50% across 6+ logistics teams.

e Architected a composable micro-frontend framework and self-hosted platform infrastructure (Docker,
RBAC, multi-workspace auth), letting domain teams ship independently without central release bottlenecks
or infra support.

e Built a declarative forecasting write-back engine (Node.js) enabling many planners to edit live data directly
in the browser, replacing a couple of days of manual workflows while enforcing complex validation on
datasets of hundreds of thousands rows.

Senior Software Engineer - KLM Nov 2017 — Feb 2022
Amstelveen, NL

Senior engineer on Bluweb, KLM & Air France's core platform handling 100M+ daily requests and built by ~80
developers across 10 sub-teams, spanning security architecture, framework modernization, and release reliability.
e Architected "Broker" a secure Node.js middleware eliminating sensitive payload exposure during
cross-domain state transfers across KLM, Air France, and Flying Blue, using a Claim-Check pattern with
MongoDB TTL burn-on-read tokens to satisfy compliance audits.

e Led enterprise Angular modernization across independent feature squads, coordinating framework
upgrades and working directly with Google's Angular team on edge cases, while consolidating fragmented
REST endpoints into a unified, typed GraphQL layer.

o Drove the shift from weekly to daily deployments across 8 teams, reducing mean time to production from 7
to 1 day and cutting release-related incidents by 70%.

e Owned reliability practices as recurring "Captain of the Week" on-call lead for critical passenger flows, and
managed security scans and Gatling load-testing to stress-test booking/check-in systems continuously.


https://github.com/JackSacali
https://www.linkedin.com/in/jacksacali/
https://jack.saca.li/

Software Engineer - de Bijenkorf Mar 2017 — Oct 2017
Amsterdam, NL

Built responsive, accessible frontend features for de Bijenkorf's e-commerce platform, collaborating with UX/product
on checkout and product-discovery flows.

Independent Consultant & Early Career 2006 — 2016
Latakia, SY & Remote

Ran full-lifecycle web delivery solo for SMB clients — requirements through launch — including bare-metal Linux
infrastructure and direct technical advisory for non-technical stakeholders.

TECHNICAL SKILLS

Languages: TypeScript, JavaScript, SQL

Frontend: React, Next.js, Angular, Micro-frontends, Data Visualization (ECharts, AG-Grid), HTML5, CSS3

Backend: Node.js, NestJS, GraphQL, REST APIs

Databases & Caching: PostgreSQL, Redis, MongoDB

Cloud & Tooling: Docker, Kubernetes (k8s), GCP, Monorepos (Turborepo, Nx), Cl/CD (GitHub Actions, Jenkins)

Al & Agentic Tooling: Claude Code CLI, Gemini CLI, OpenCode, Codex, VS Code Agent/Plan Workflows, Multi-Model
Routing, Repo Context Scaffolding

Observability & Analytics: Grafana, Google Analytics, Looker Studio

Testing: Jest, Cypress, Playwright, React Testing Library, Gatling

EDUCATION
Full Stack Web Development - HackYourFuture - Amsterdam, NL 2017
Bachelor’s Degree, Media & Journalism - Damascus University - Damascus, SY 2011



